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Real Estate Curve Ball Keeps Veteran Pro in the Swing

MIAMI -- In 1967, the Beatles were singing “Penny Lane,” the favorite television show was “I Love Lucy,” and South Florida’s real estate market was facing a downturn mirroring that of 2007.  Back then, Realtors traveled with pocket change for phone booths to alert clients of potential dream homes, and carried large printed MLS books with often outdated listing information.  Yet these challenges didn’t deter Rosa Nell Hammer from entering the industry, and her decision continues to bring fulfillment and gratification 40 years later.

Hammer joined The Keyes Company in 1967, soon after earning her real estate license.  At the time, the residential and commercial real estate firm already had considerable longevity and success, having been founded in 1926.  She recalls that her career was launched during “a slow period, similar to what is happening now,” and notes that “a lot of successful Realtors were leaving the industry” at the time.  Nevertheless, she persevered, and has sold more than $200 million as a real estate professional.

“When I joined Keyes, I would go door to door introducing myself and just looking for business,” said Hammer.  “Our biggest competitors at the time are no longer in business now, and it took a lot of hard work to overcome the slow market conditions.

“It was a purely face-to-face process,” she continued. “I would carry around a camera and take pictures of my properties, developing them at the nearest Eckerd store.  I glued the pictures onto paper to create a photo-type album.  That is how I would present my properties to potential buyers – there were certainly no digital photos or internet virtual tours!”

Going the extra mile and offering outstanding customer service enabled Hammer to succeed during the tough market conditions.  


“The slow period went away and real estate began to boom again – I was able to overcome the bad times” she noted. “Real estate is like a curve ball, it is never a straight line. I saw this in the 80s and the market turned back again. There will always be a buyer who needs a home.”
(more)

After working with The Keyes Company for approximately 10 years, Hammer joined the Graham Company as it began development of Miami Lakes. Hammer decided to retire for a short period of time, but was called back into the real estate action by joining Miami Lakes Realty and Welcome Center as a sales associate.

Rosa was thrilled to re-join Keyes when it merged with Miami Lakes Realty and Welcome Center in 2002.

“It’s great to be back with Keyes,” she said.  “The Keyes Company is known for its integrity, and this reflects my own work philosophy.

 
“I adhere to the ‘Golden Rule:  Treat everyone how you want to be treated,’ she added.  “I also caution my fellow professionals to sell what their customers want -- not what they want personally, and stick to the facts – don’t embellish the truth.”


While Hammer acknowledges that technology has dramatically changed the way real estate is listed and sold, she asserts that the basics remain the same. 


“40 years ago, I had a lot of face-to-face interaction with my clients, and this hasn’t changed,” she said.  “I still focus on keeping the lines of communication open, and being available to offer my customers the most professional guidance possible.”


Hammer works with business partner, Alan Pelaez, because she notes that “working as a team allows you to provide better service.”
When asked why she has stayed in the real estate business for so long, Hammer responds, “I love real estate because there is always something new going on – no day is the same!” 

About The Keyes Company / Real Estate, Mortgage, and Title
Since 1926, Florida-based Keyes has served families, neighborhoods, and business communities with their real estate needs. Through its successful history as an independently-owned family business, Keyes (www.keyes.com) has become a legend in South Florida real estate and one of the largest firms in the country. Keyes has more than 30 offices with the sales power of 2,000 professional associates. Keyes consistently ranks among the Top 100 real estate companies as measured by both sales and transaction volume.
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